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3 Logging into your Mobile App 
after changing your password 

These features will be activated on our  
May 1st go-live date! 

If you have updated your password via 
the website or by calling the Club, you 
will need to log out of your app and 
log back in with your member number 
and new password. 

Back to Table of Contents 

For the latest enhancements, please keep 
your App updated when notified through 
your phone’s app store. 
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Swipe  
right or left 
to show/hide 
your main 
menu panel. 

Mobile App 
Home Page > Hamburger (Main) Menu Access 

Back to Table of Contents 



5 Mobile App – Reserve a Tee Time 
Home Page > Hamburger (Main) Menu > Teetime 

Back to Table of Contents 
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Mobile App  

Individual Tee Time 

Choose Time 

Party Size = 1 

Select Holes 

Choose Cart or 
Walking 

Book Now 

Your name auto populates. 

You will receive an  
email confirmation. 

Choose Date 

Back to Table of Contents 
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Mobile App  

Group Tee Time (Players Identified) 

Choose Time 

Choose Party Size 

Select Holes 

Use last players 

Your name auto populates. 

OR Add Player 

USE LAST PLAY 
remembers recent 
players and 
cart/walk 
preferences. 

Choose Date 

Back to Table of Contents 
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Mobile App  

Group Tee Time (Players Identified) 

Start typing 
name – field will 
auto populate a 
list of members 

Select Player 

Done 

Repeat until  
all players  
are selected. 

Back to Table of Contents 
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Mobile App  

Group Tee Time (Players Identified) 

Book Now 

Choose cart  
or walking for 

each 

All players will receive an  
email confirmation. 

Back to Table of Contents 
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Mobile App  

Group Tee Time (Players Not Identified) 

Choose Time 

Choose Party Size 

Select Holes 

Your name auto populates. 

Book Now 
A message 
pane will 
pop up 

Choose Date 

Back to Table of Contents 
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Mobile App  

Group Tee Time (Players Not Identified) 

YES = All slots 
will populate 

with your name. 
Only you or  

Golf Prop Shop 
can edit. 

NO = remaining  
slots will be 

open for other 
members to 

reserve 
themselves. 

Back to Table of Contents 
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Amenities   
Golf  Reserve a Tee Time 

Quick access through the home 
page QUICK LINKS menu. 

Option 1 

Website 
Individual Tee Time 

When accessing 
website on mobile 
device, you have to 
click the QUICK LINKS 
bar to open the menu. 

Option 2 

Back to Table of Contents 
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Website 

Individual Tee Time 

Choose Date 

Choose Available 
Time Slot and click 

Reserve Now 

Back to Table of Contents 
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Select 
How Many Holes 

Select Cart or 
Walking 

Your name auto populates. 

Website 
Individual Tee Time 

Book  
Tee Time 

You will receive an email confirmation. 

Back to Table of Contents 
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Select 
How Many Holes 

Your name auto populates. 

Website 
Group Tee Time (Players Identified) 

Choose Party Size 

Use last players 

OR Add Players 
 

Start typing 
name – field will 
auto populate a 
list of members 

Book Tee Time 

Choose cart  
or walking for 

each 

All players will receive an email confirmation. 

Back to Table of Contents 
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Select 
How Many Holes 

Your name auto populates. 

Website 
Group Tee Time (Players Not Identified) 

Choose Party Size 

Book Tee Time 

A question panel will pop-up. 

Back to Table of Contents 
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Website 

Group Tee Time (Players Not Identified) 

YES = All slots 
will populate 

with your name. 
Only you or  

Golf Prop Shop 
can edit. 

NO = remaining  
slots will be 

open for other 
members to 

reserve 
themselves. 

Back to Table of Contents 
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Select 
How Many Holes 

Your name auto populates. 

Website 
Group Tee Time (Players Semi-identified) 

Choose Party Size 

Add Players 
AND/OR 

Click ‘TBD’ 

Save & 
Send Invite 

Save & Send Invite 
allows you to invite 
members to join your 
group tee time via 
email. 

Back to Table of Contents 
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Mobile App  

Adding Yourself/Others to an Existing Tee Time 

Choose Date 

Choose 
Available Slot in 

Group 

Select Party Size 

Select Holes 

Choose Cart or 
Walking 

Book Now 

Your name auto populates. 

You can also add other 
members to remaining 
slots during this process. 
Use this field: 

Back to Table of Contents 
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Website 

Adding Yourself/Others to an Existing Tee Time 

Choose Date 

Click on black 
box to choose 

available slot in 
group 

Back to Table of Contents 
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Website 

Adding Yourself/Others to an Existing Tee Time 

Select 
How Many Holes 

Choose Party Size 

Add yourself 
AND/OR 

other members 

Book Tee Time 

All players will receive an email confirmation. 

Party size in this instance 
references how many 
players (including you) 
you are processing 
reservations for. The 
system will not let more 
than 4 reservations for 
one tee time. 

Back to Table of Contents 



22 Mobile App – Replace Yourself, Edit or Cancel a Tee Time 
Home Page > Hamburger (Main) Menu > My Reservations 

Once you have booked 
a tee time, event, dining 
reservation, tennis court, 
etc.. you must access 
your reservation through  
‘My Reservations’  
to edit/delete. 

Back to Table of Contents 



23 Mobile App – Replace Yourself in a Tee Time 
Home Page > Hamburger (Main) Menu > My Reservations 

Cancel tee 
time by 

clicking the X.  
You will see a 
confirmation  

pop-up 
window. 

To edit tee time, 
click the 

reservation listing. 
Click Add Player 

Icon 

Back to Table of Contents 



24 Mobile App – Replace Yourself in a Tee Time 
Home Page > Hamburger (Main) Menu > My Reservations 

Delete 
yourself by 

clicking the X. 

Click Search 
member 

Back to Table of Contents 



25 Mobile App – Replace Yourself in a Tee Time 
Home Page > Hamburger (Main) Menu > My Reservations 

Update Now 

Back to Table of Contents 

Add New Player 
and then click 

Done 



26 Mobile App – Edit or Cancel a Tee Time 
Home Page > Hamburger (Main) Menu > My Reservations 

Cancel tee 
time by 

clicking the X.  
You will see a 
confirmation  

pop-up 
window. 

To edit tee time, 
click the 

reservation listing. 

Update Party Size 

Update Holes 

Update Now 

Add new /delete 
members 

Update cart/walk 

All players will receive 
an email update. 

Back to Table of Contents 



27 Website – Edit or Cancel a Tee Time 
Home Page > My Reservations 

Once you have booked 
a tee time, event, dining 
reservation, tennis court, 
etc.. you must access 
your reservation through  
‘My Reservations’  
to edit/delete. 

To edit tee time, 
click the edit icon. 

To cancel tee time, click the trash 
icon. You will see a confirmation  

pop-up window. 

Back to Table of Contents 



28 Website – Edit or Cancel a Tee Time 
Home Page > My Reservations 

Update Party Size 

Update Holes 

Update 
Tee 

Time 

Add new /delete 
members 

Update cart/walk 

All players will receive 
an email update. 

Back to Table of Contents 



29 Mobile App – Book a Golf Event 
Home Page > Booking Upcoming Events 

Back to Table of Contents 
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Mobile App – Book a Golf Event 

Home Page > Booking Upcoming Events 
1. Click Search  

Upcoming Events 
2. Click  

Event Type 
3. Scroll & choose 

category 
4. Click  

Search button 

Back to Table of Contents 



31 Mobile App – Book a Golf Event 
Home Page > Booking Upcoming Events 

Reserve 

View Reservations 

Back to Table of Contents 



32 Website – Book a Golf Event 
Home Page > Booking Upcoming Events 

Amenities   
Golf  Calendar 

Quick access to the Club 
calendar through the home 
page QUICK LINKS menu. 

Option 1 

Option 2 

Back to Table of Contents 



33 Website – Book a Golf Event 
Home Page > Booking Upcoming Events 

Select Event 
and click 

View Details 
to register 

Club Calendar 

Back to Table of Contents 



34 Website – Book a Golf Event 
Home Page > Booking Upcoming Events 

Golf Calendar 

Select Event 
and click 

View Details 
to register 

Back to Table of Contents 
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Kristen Bunting 
Marketing & Communications Director 
kbunting@princessannecc.com | 757-440-3111 
 
 
 
 
Membership Director 
jgarrott@princessannecc.com | 757-440-3110 

Jennifer Garrott 

Questions? 
Contact us at any time with questions or comments. We’re here to help! Back to Table of Contents 

mailto:kbunting@princessannecc.com
mailto:jgarrott@princessannecc.com
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Back to Table of Contents 

Thank you 
For your support in our new Club technology! 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36

